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OCTranspo LOST & FOUND

The OC Transpo Lost & Found is administered by Heartwood House:au coeur de la vie. The Lost & Found is staffed
entirely by volunteers who donate their time to support Heartwood House. This effort raises funds for Heartwood House,
through the compensation received for this administration work, and provides valuable employment skills training for
people who are participants in the member group programs at Heartwood House. Over 28,000 items are received at the
Lost & Found, each year.

The OC Transpo Lost & Found is located at Heartwood House, 153 Chapel St., at the corner of Rideau and Chapel. It is
3 stop lights East of King Edward and Rideau.

Try the OC Transpo Travel Planner for yourtrip needs to Heartwood House.
You can also look up the bus stops in the area, and then use the Bus Stop Schedule Feature.

September to June Hours of Operation are:
Monday - Tuesday: 8:00am to 7:00pm
Wednesday - Thursday: 8:00am to 7:30pm
Friday: 8:00am to 5:00pm

June to August Hours of Operation are;

Monday - Tuesday - Thursday: 8:00am to 5:30pm
Wednesday: 8:00am to 7:30pm

Friday: 8:00am to 5:00pm

OC TRANSPO LOST & FOUND TELEPHONE NUMBER
613-563-4011 Heartwood House

153 Chapel St.

Ottawa, ON K1N 1H5

ph. 613-241-5937

fax 613-241-4170
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